
Deposit Return Form

Deposit Return Form

Please fill in this form carefully and put it together with your Shiftphone into the original box. We are also 

happy to take back used Shift accessories like bumpers or cables. Please send the parcel to:

	 SHIFT GmbH Support

	 Am Gänsemarkt 6

	 34590 Wabern, Germany

Enquiries from Switzerland should be addressed to our Swiss customer service (www.shiftphones.ch)

How to find your 

SHIFTPHONE‘s IMEI?

•	 inside the  SHIFTPHONE 

behind the battery on the 

original cardboard box 

•	 in Settings > About phone 

> Status > IMEI informa-

tion 

•	by calling *#06#

Please always back up your data and reset to factory settings before sending your phone to 
us, to make sure your data is safe in case the shipment gets lost.

Device name (e.g. Shift5.3 or Shift 7+)

Date of purchase

Imei 	 1. 

	 2. 

name

street

country

country

email

phone number

Address (for repair or replacement devices)

Supporter Name or customer ID

I authorise SHIFT GmbH to recycle or resell the SHIFTPHONE described above comple-
tely or in parts, or to dispose of it. By sending it back, I transfer all proprietary rights on 
this SHIFTPHONE back to SHIFT GmbH.

Please describe briefly the history of issues, faults and damages of the phone.

Date, signature

Copy of the receipt is attached


